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Q. What is the Villa St. Francis plan for dealing with coronavirus (COVID-
19)? 
A. Villa St. Francis is taking steps to prevent infection in the facility by 
following CDC guidelines. Staff is trained on these procedures and our 
employees have demonstrated excellent infection control practices over the 
years. Currently there are no known cases of COVID-19 in the building.  
 
To specifically address COVID-19:  

• An interdisciplinary team is reviewing information from the CDC 
regularly and working with the state departments of health regularly.  

• Our staff has received additional training to recognize and report 
symptoms of COVID-19 or respiratory illness experienced by residents, 
volunteers or themselves. 

• All residents reporting symptoms of COVID-19 are immediately put on 
isolation precautions pending the results of testing and until cleared by 
medical professionals.  

• All staff and essential outside ancillary services are screened for 
symptoms of COVID-19 (including temperatures) prior to working and 
are immediately sent home if symptoms are present. CDC guidelines 
are followed for return to work. 

• In addition to maintaining standard practices for good hygiene and 
infection control, Villa St. Francis continues to disinfect frequently 
touched objects and surfaces. 

• Residents are dining in their apartments and are encouraged to wear 
cloth masks when they leave their apartments, especially if there are 
other residents nearby. 

• Health Services staff are monitoring the health of residents in our care 
by monitoring respiratory symptoms taking temperatures twice daily.  

• Signs are posted throughout the community reminding everyone to be 
vigilant about infection control practices and social distancing.  

• Hand sanitizer dispensers are at building entrances, near elevators, and 
in other various areas of the building. 

• Employees are required to wear masks at all times.    
• COVID-19 updates are being communicated to staff, residents, family 

members and the public through email, printed notices and our website. 



Family members (primary contacts) can expect more detailed updates 
via email or by phone if necessary.   

 
Q. Can I visit the community?  
A. We are following guidance from the Centers for Medicare and Medicaid 
Services (CMS) to restrict all visitors, volunteers and vendors to only essential 
visits, such as end-of-life or required care and services. Such visits will be 
limited to minimize potential exposure in resident living spaces in the building.  
 
We are requiring that essential visitors be screened prior to any access to 
resident living spaces. The screening will include a form that records the 
name, contact information, and responses to the following: 

• Do you have a new cough, difficulty breathing, or fever? 
• Have you traveled outside of the country or been on a cruise in the last 

14 days? 
• Have you had close contact (within 6 feet, without PPE) with someone 

who tested positive for or is currently being tested for COVID-19 
infection while that person was symptomatic? 

Families have been informed that only resident and staff key fobs remain 
activated for the time being and only for a single point of entry for each 
building.  
 
Q. Are you accepting new residents?    
A. At this time, we are not admitting new residents. We will consider new 
residents in June if “Safer at Home” restrictions are lifted. We will not be 
admitting any new residents in our secured memory care until further notice, 
and that will continue as long as restrictions are in place for visitors and family 
members. If your loved one has mild memory loss, we encourage you to call 
in case they might be suitable for our main Villa area. Placement level of care 
is determined by a nursing assessment.  
 
We will continue to follow CDC recommendations.  Any new residents will be 
put on a precautionary 14 day quarantine unless they have a negative 
COVID-19 test within five days prior to move-in.  No positive COVID-19 cases 
will be admitted. 
 
Q. Can I take a tour of a community? 
A. We are not offering in-person tours at this time. As an alternative, we 
encourage you to view the video on the home page of our website or view the 



virtual tours posted to our Facebook page. We are also available to speak by 
phone or do virtual tours via FaceTime or Skype.       
 
Q. Will I be notified if there is an outbreak here at Villa St. Francis?  
A. In the event of a positive COVID-19 test result, we will notify residents, 
staff, and primary family contacts.  
 
Q. Do you have enough supplies and staff to care for residents in the 
case of an outbreak? 
A. Supplies are available and are being distributed as the need arises.  
 
Q. What can I do to help? 
A. You can be helpful in the following ways:  
   

• Stay healthy and prevent spreading germs by following recommended 
actions: frequent handwashing; avoiding touching eyes, nose and 
mouth with unwashed hands, cover your mouth and nose with a tissue 
when coughing or sneezing and dispose all used tissues; avoid contact 
with people who are ill. 

• Stay in touch with your loved one by phone, text, email or other means 
that do not require physical proximity. We also offer FaceTime and 
Skype appointments. 

• Encourage your loved one to attend our hallway Life Enrichment 
activities to stay connected in smaller groups. We practice social 
distancing. Being social may help lift their spirits. 

• Continue sending cards and supplies to stay connected.  Please 
remember to wash your hands before dropping the items off to prevent 
infection.   

• Please encourage your loved ones to wear their cloth masks when in 
the presence of other residents.  

• When visiting to drop off supplies, please leave them in the entrance 
foyer during normal visiting hours, notify reception, and a staff member 
will pick them up.   

• If you see Clorox or other disinfectant wipes when you’re out shopping, 
we accept donations.  

• Please keep us and our residents in your prayers as we work through 
this.   

 



 
Q. Where can I find more information about COVID-19? 
A. There are many resources available:  
   

• U.S. Centers for Disease Control 
• Wisconsin Department of Health Services 
• Leading Age Wisconsin 

 

http://www.cdc.gov/coronavirus
https://www.dhs.wisconsin.gov/disease/covid-19.htm

